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LICH SU HINH THANH PHAT TRIEN

Céng ty CP Phét tién Golden Smile ¢é hon 08 ndm kinh nghiém,
da va dang cung cdp nhing dich vy hodn hdo nhat. V&i du lich
I& mdng kinh doanh chinh, Golden Smile d& bd sung thém nhiéu
ngdnh nghé nhdm ddp Ung nhu cdu cla quy khdch hang.

Vién nghién ctu
Du lich Xa hoi
Nghién clu va ddo tgo vé
dulich, dép Ung nhu cdu
¥& hoi.

Khéng dinh thuong hiéu
Dan déu véi cac tour frong v
ngodi nudc: Théi Lan, Trung Quéc,
Han Quéc, Bai Loan, AnBa. ..

Xudng may mdc
Cung cép sén phdm may méc,
dbng phuc theo yéu cdu.

]
Vién Nghién Cou
Du Lich X& Héi

Golden Smile Travel ast Golden Smile Communication ASC Xudng in an
Thanh I&p Céng Ty C6 Phdn Cung cdp dich vu truyén théng Chuyén san xudt, in an
Phat trién Golden Smile. GOLDEN SMILE TRAVEL va qudng cdo theo yéu céu. coLoen sracear e . theo yéu cdau.

1. Théng tin chung vé céng ty 01



Gidy phép

esssss kinh doanh

CAC GIAY PHEP HOAT PONG

GPKPI.H‘
Quoc té

— Noi dia

SO KE HOACH VA AU TU' CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Pie lip - Ty do — Hanh phiic
PHONG DANG KY KINH DOANH T A A

GIAY CHUNG NHAN PANG KY DOANH NGHIEP
CONG TY CO PHAN

M 6 doanh nghigp: 0312750505
Dang ky lan dau: ngay 22 thang 04 ndm 2014
Dang ky thay d6i ldn thit: 8, ngdy 20 thing 07 ndm 2020

1. Tén cdng ty
Tén oang ty viét bling tifng Viét: CONG TY CO PHAN PHAT TRIEN GOLDEN

Tﬁn obns ty vt bﬁng tiéng nudc ngoi: GOLDEN SMILE DEVELOPMENT JOINT
STOCK COME.
Tén cong ty wét Lit-. GOLDEN SMILE DEVEL
. 2. Bjachi try si chinh
34 Hoa Lan, Phuonyg 02, Qudn Phit Nhudn, Thank phd H6 Chi Minh, ¥iér Nam

Dién thoai: 0287/002828 Fax:
Email: hello@goldensmile.n ‘Website:
3, Vin dibu 18 .

Vin didu 1é: 28.000.000.000 ddng.

Bang chir: Hai muoi tdm ty dong

Ménh gia ¢ phin: 10.000 déng

Téng s6 cd ph 2,800,000

4. Nguvi dai di¢n theo phip Iudt ciia cong ty

* Ho v4 tén: NGUYEN TRAN HOANG PHUONG Gigi tinh:  Nam
Chirc danh:  Chii tich hoi dong quan tri

Sinh ngay: Dén thc: Kinh Qudc tich: Viée Nam
Loai gify & chimg thyc ca nhin:  Chitng minh nhdn dan

S84 gidy ching thyc cd nhan: .

Ngay cip: Noi cips

Noi dang ky ho khiu thudmg tri:

Chd & hign tai:

GPKDLH

HE THAO VA DU LICH CONG HOA XA u? CHU NGHIA VIET NAM
TONG CYC DU LICH Dic lap - Ty b phiic

GIAY PHEP
KINH DOANH DJCH VU LU HANH QUOC
INTERNATIONAL TOUR OPERATOR LICENCE
S0 GP/No. 79-932/2019 /TCDL-GP LHQT
Cép lhn/ Issued for 2 time)

1. Tén doanh nghifp viét bing tiéng Vife:
CONG TY CO PHAN PHAT TRIEN GOLDEN SMILE
Enterprise’s name in foreign language:
GOLDEN SMILE DEVELOPMENT JOINT STOCK COMPANY
Tén viét tit’ Bricf name: GOLDEN SMILE DEVEL
2. Try sé chinh/Head Office: 12 NGUYEN LAM, PHUONG 3, QUAN BINH THANH, THANH
PHO HO CHI MINH, vm'r NAM
Tel: 028 7100 2828/0917001400
Email: hello@goldensmile.vn
3. Tai khoin ky quy sé/Deposite account Noc |
Tai Ngin hing/At bank: | B
TMCP NGOAI THUONG VN = CN BON L PGD DINH TIEN HOANG
4. Pham vi kinh doanh dich vy lir hinh/Travel Service boundaries:
KINH DOANH LU HANH BOL VOI KHACH DU LICH VAO VIET NAM (INBOUND)
KINH DOANH LU HANH BOI VOI KHACH DU LICH RA NUGC NGOAI (OUTBOUND)
5. Nguiri dai di¢n theo phip lujt ciia doanh nghigp/Legal representative:
Chuc danh/Title:  CHU TICH HOI DONG QUAN TRl
Ho vil tén/Name:  NGUYEN TRAN HOANG PHUONG Gidi tinh/Gender:  NAM.
Sinh ngiy/Date of birth: - -
Din tc/Fthnic group: #9988  Quéc tich/Nationality: 8
Chimg minh th nhin din/ID/Passport No: S Ngiy cip/Date of issue:
Noi cip/Place of issue: — -

Ha Néi. ngay | | thang -1 nim 2019

ite: www.goldensmile.vn

TH ﬁ;wowséggfgmn CONG HOA XA HOI CHU NGHIA VIET NAM

SO DU LICH Die liip - Ty do - Hanh phiic

GIAY PHEP
KINH DOANH DICH VU LU HANH NQI DA

86 GP: 79-0006/2018/SDL-GP LIIND
(Cip lin 01)

1. Tén doanh nghigp:
CONG TY CO PHAN PAU TU THUONG MAI DU LICH QUOC TE
NU CUJI VANG

Tén giao dich:

Tén viét tt: GOLDEN SMILE TRAVEL
2. Try s& chinh:

12 Nguyén Lam, Phuong 3, Quan Binh Thanh, Thanh phd Ha Chi Minh.

Dién thoai: 0917001400 Fax:

Email: info@goldensmiletravel.com ‘Website: www.goldensmiletravel.com
3. Tai khoin ky qu sb: 157532178

Tai Ngén hiang TMCP Vi¢t Nam Thinh Vugng — Chi nhinh Sai Gén - Phong
giao dich Tin Binh
4. Ngudi dai dién theo phap ludt ciia doanh nghiép:

Chie danh: Gidm ddc

He va tén: Nguyén Trin Hoang Phuong  Nam/N(: Nam

Sinh ngay: Din tjc: Kinh  Quéde tich: Viét Nam
Gidy Chimg minh nhan dan/Thé ein cude cong dan/Ha chidu sb:
Ngay cp: Noi cép:

Thénh phd H6 Chi Mink, ngay 20 thang 7 nam 2018
KT.GIAM DOC

L Quée Khanh

1. Théng tin chung vé céng ty
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GIA TRI COT LOI TAM NHiN - SU MENH

Tin Tﬁm Tam nhin:

L& tiéu chi hding ddu, kim chi nam Todn té&m tao ra nhing sdn phdm
cho I8 néi v& hanh dong. t6t nhat dén tay khach hang.

GIA TR
COT LOI

Phat huy t&i ndng nhdm cung cdp Thdu hiéu va dép Ung tron ven Su menh:
dich vu hodn h&o nhdt. nhu cdu ctia khach hang.

2. Hé gid tri 03



CO CAU 1O CHUC

CORPORATICN

( CHU TICH

HbaT

CAc CONG TY
THANH VIEN

gst

GOLDEN SMILE TRAVEL

Du lich
trong va ngodi nudc
—(16 chic sy kign
—(Dieh vu bé sung

3 THu 0O

o

GOLDEN SMILE COMMUNICATION

—Gu'&ng may mdc

San xudt
phim anh, TVC

—Gﬁn xudt qua téng
—( Xudng in &n

e KT AN

? t , _ KHOI
B Lich X8 1451 HANH CHINH
Nghién ciiu khoa nq)— K& toan )—
Gido duc va dao Ia— Hanh chinh nhéan 9—
Marketting )—

Pao tao ndi b¢)—

BAN LANH PAO

Nguyén Tran Hodang Phuong (Mr.)
ChU tich HBQT
philip@goldensmile.vn

Ba Lé Thi Thuc Poan (Mrs.)
Giém déc kinh doanh
(Golden Smile Communication)
thucdoan@goldensmile.vn

Nguyén Viét Quang (Mr.)
Gidm déc kinh doanh
(Golden Smile Travel)
guang.nguyen@goldensmile.vn

Ludn thdu hidu var gidi quy&t moi nhu céy cla khéch hang.
Tao ra nhing sén pham doc ddo dan dau thi trudng vé chdat lugng
va gid cd.

DOl NGU NHAN SU

Gom hon 50 thanh vién gidu kinh nghiém, chuyén nghiép,
tan t&m va ludn nhiét huyét phuc vy nhu cdu clia khdch hang.

3. Nang lyc t6 chic 04



NANG LUC TAI CHINH

Ty ddng Lugt khach
A A
100 + 15.000 T 16000
0T Boity + 12000
60 + 1
8.000
1 + 8000
40 + +
40 ty
+ 4000
20 + 2.500
T 15ty T
0 0
2018 2019 2020

Biéu dé thé hién

doanh thu & luot khdach trong 3 ném gén nhét

Vén diéu 1é

28.000.000 ty

Doanh thu ( VND )
-®- Lugt khach trong nam ( ngudi )

Cac
thé manh
kinh doanh

THE MANH KINH DOANH

1 T6 chiic tour khdch doan
quoc té & noi dia

2 T8 chiic Team Building -
\ Event - Du lich MICE

\
1
o 3 Tour khach 1é ghép doan
[
I
!
® 4  Tour Trekking, Camping

5 Tour Free and Easy

4. Nang Iluc kinh doanh
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O " ‘ TO CHUC TOUR KHACH POAN
QUOC TE & NOI PIA

Hé thdng ddi tde, cdng tac vién rdng khdp 63 tinh thanh
va hon 50 qudce gia trén thé gidi.

Poéng Bac B

1

Tay Bdc B& -
Pong béng séng Héng

Bdc Trung Bo

KL
"’

Tay Nguyén Nam Trung Bo

Pong Nam B

Pdng béng séng Ciiu Long

Top 10

Bai ly xudt sdc nhat clia cac héang hang khéng:

Wl Vletn%ines w V’e.tJEtA’fmm | H'l .IEJUair
- ——— —— & ——— —— & ———— - o ——— - ®— ——-
x Jetstart >y 2ameee ’

Top 50

Pai Iy nhiéu khach nhdt nam 2019 cla cac hé théng
vui choi gidi tri hang dau:

Phan phdi déc quyén

Pai ly phdn phdi déc quyén cla nhing hé théng
khach san, resort tai Viét Nam va thé gidi:

VINPEARL

nnnnn

4. Nang luc kinh doanh



16 CHUC TEAM BUILDING -
EVENT - DU LICH MICE

Golden Smile Travel X
cung cap cdac goéi su kién bao gom:

. -Maymoéc - ¥ tudng

X X ~Ki ~ - Kinh nghiém

S Kich
Phan - qu?ﬁjhletb! Phlgn - I\/ﬁc lﬁg: Nhan . Chuyén nghiép

- - Hé théng am o ) .

Cung thanh, dnh s(jng mem Chl?ﬂ I!Q’C su thngAdQng

s -Hé th . - Tén t&m

- 8a&n khdu € Thong
van hanh

T3 thanh “ngudi ddng hanh” dang tin cay,
gilp cac doanh nghiép né&ng tam thuong hiéu.

TOUR KHACH LE
GHEP POAN

Ba dang vé tuyén diém nudc ngodi

Théi Lan, Myanmoar, Phugng Hodng

C&Tréin, B&c Kinh, Thugng H, °
AnBd, Nepal, Han Quéc, Uc.,...

Khdi hanh mdi ngdy,
thdi gian linh hoat.,

TOUR KHACH LE

GHEP POAN
o Doi tac
phan phoi
Hon 1.000 d&i tac phan phéi, ° B3I ngl nhdn sy 1€, chuyén nghiep,
ludbn ddp Ung duge nhu cdu clia
khdch hdng.

dai ly chinh thiic khdp fodn qudc.
Hé théng CTV réng khap.

4. Nang luc kinh doanh 07



TOUR
TOUR TREKKING, CAMPING ‘

FREE AND EASY

L& don vi t& chidc chuyén nghiép véi

b hS tro Hé théng luu trd rong khdp
ung cu ho trc S < - . -
trekking day du Viét Nam va qudc gia trén

va chat lugng thé gidi. -
4 h‘i $an phdm déc ddo '

Nhiét finh, tGn tam
trén moi cung dudng

Cung cdp vé may bay, vé tau,
vé xe hang dau Viét Nam.

L& don vi ding ddu trong viéc t6 chic tour Trekking
Ta Nang - Phan Dang. Pai ly chinh clia cac khu
vui chai, gidi tri, tham quan,...

Cac tour tham quan theo ngay
da dang, chat lugng.

Nhiéu loci hinh nhu: combo,
voucher, phdng code chd, ...

4. Nang Iuc kinh doanh 08



Cam két vé chdt luong

Cung cdp cho khach hang nhing sédn phédm
chdt lugng va gid c& hgp Iy nhat.,

Dich vu hoan hé&o

Tao ra nhing tréi nghiém tuyét véi, mang
gid tri cao khi khdch hang st dung.

Cam két vé chinh sach

Pap Ung nhu cdu mét cach triét dé var toan dién
frén gbc dé dem lai lgi ich 16t nhdt cho khéch hang.

5. Cam két 09



Vi SAO CHON CHUNG TOI?

Kh&ng dinh théng qua
tfung dich vy

Bdam bdo tuyét doi

Muc gid phu hgp,

xing dang Nhanh chéng, don gidn

va chuyén nghiép

6. Vi sao chon chung 16i?



KINH NGHIEM TO CHUC

30

quéc gia

gst

‘GOLDEN SMILE TRAVEL

TOUR
QUOC TE

Ting t& chidc cho hon 50.000 lugt khéch
tham quan trén thé gidi.

Bon vi 16 chic tour Thai Lan, Trung Quéc, , :
Han Qudc, An B, Uc.... Céng ty Mobifone Céng ty Bia éc 11

tham quan Trung Quéc tham quan Han Quéc

gst

GOLDEN SMILE TRAVEL

L& ddi tac thudng xuyén cla 30 tap doan,
cong ty nam trong Top 500 doanh nghiép I16n
nhdt Viét Nam va hon 200 edng ty khdc.

Pa t8 chic thanh céng tai hon 30 quéce gia
frong dé c6 nhing chuong trinh mdi la nhu:
Be A Thai, Annyeong ha-Seoul!, Bdi Hanh Ky,
Tuyét Son Cudc, Tinh Tuong Tay,...

e S——

Coéng ty Tép Thanh Bat tham quan Thai Lan

7. Kinh nghiém té chic 1



Poan khdach ghép 18
tham quan Vinh Ha Long

Thay cé trudng Kinh 18 Ludt
tham quan Pa Nang

Coéng ty Mr.\ui
tham quan Phi Quéc

Poan Vincolog tham quan Qudng Ninh

Ba phuc vy han 20.000
lugt khach tham quan
du lich trong nudc.

Hon 50 tuyén du lich tai
63 tinh thanh.

76 chdc hon 100 doan/nam
v3i cdc hinh fthac: MICE,
Team Building, Amazing Race,
nghi dudng, fr&i nghiém,...

C6 kinh nghiém té chic cho
40 tap dodn ndm trong Top
500 doanh nghiép I6n nhat LYY
Viét Nam va hon 300 céng ty (VNR)

khac.

Nha diéu hanh tour uy tin.

7. Kinh nghiém t6 chuic 12



TOUR TREKKING, CAMPING

1.00Q Vuot mSc 1.000 lugt khdch trekking,

lugt khéch tréi nghiém tqi Td Nang - Phan Dang,

Céng ty du lich 16 chdc tour trekking
chuyén nghiép hang dau Viét Nam.

Pon vi dau tién 16 chuc tour trekking
Thung IGng bdt ti, HO B& Ban,

S6ng lung khiing long trén bién duy nhat
tai Viet Nam, ...

16 chic Team Building, Amazing Race,
ICa trai két hgp trekking va camping,...

Podn ghép 1é tour trekking Podn ghép Ié tour trekking boan tham gia four frekking

. Poan tham gia four trekking
Ta Nang - Phan Dang Séng Iung khiing long trén bién Bu Gia Map

Mdi Cuc Béng

7. Kinh nghiém té chtic 13



DU LICH MICE

Pon vi uy tin chuyén t& chuc
du lich MICE tai Viét Nam,

P& t8 chic tour MICE cho hon .."
500 doanh nghiép fai Viet Nam. ¢

hS
L

500

Doanh nghiép

03 ndm lién dan ddu thj frudng 4 Y
2 ~hat tién sé 2 i 5y + 03 nam
vé phat frien san phdm maila va 4 ¥ Dan s
déc ddo. .
t - t

e Gl

HG&i Phat Land 6 chic hoi nghj

Trudng BH KHXH&NYV TRPHCM du lich
kéT hop khdo sat du éan tai Bdo Loc

két hgp tham gia hoi chg trién Iam tai Campuchia

C6 kinh nghiém 16 chdc du lich
MICE cho 20 tGp dodan, coéng ty
ndm trong Top 500 doanh nghiép
I8N nhat Viét Nam.

Dodi ngd hon 10 hudng dan
vién chinh thic v& 20 nhan su
chuyén mén cao vé du lich
MICE tai cong ty.

Hon 200 kich ban trong kho
ngd&n hang y tudng.

Céng ty thdy tinh OI-BJC 16 chuc tiée tdt nién,

Cong ty PropertyX 16 chuc su kien hof nghi
khen thudng cudi nam tai Ba Ria - Ving Tau

két hgp khen thudng cho nhan vién

7. Kinh nghiém té chuic 14



TOUR
HANH HUONG - TON GIAO

Bd déng hanh cing hon 100
ca 53 16N gido gébm: chia,
gido hdi, nha thdg,...

L& mot frong 05 don vi Quan hé mat thiét véi cac

t6 chic tour hanh huong thién vién, dao trang, di tich

ghép doan tai T Bong Tam Hon tai cée nudc Chau A va frén

(An D6 - Nepal). 100 thé gidi. Podn Phat tf chia Phudc An
CSTG hanh huong fai Nepal - An Do

Poan hanh huong Cong gido

Top 10 don vi chuyén L& don vi ddu tién phat hanh fal Thai Lan
t& chuc four “Téng du cung b6 cdm nang gidi thiéu tour
Blc Gido Hodng” tai cac nudc hanh huong Phat Gido:

tfrén thé gidi. Day an lac - Hat tir tam.

KLY

"

= 2 : o 7 /
Boan hanh hucng Poan 16ng du cuing Pdc Gido Hoang
tai Brazil nam 2019 fai Théi Lan

7. Kinh nghiém t& chuic 15



KHACH HANG TIEU BIEU
NGANH TAI CHINH - NGAN HANG

NGANH BAT DPONG SAN - XAY DUNG

&0 D
/!BE_§ M LAND HUNG THINH

SG HOLDINGS
PROPERTYX

2. |ebqo|'\q!j

PROPERTYX  oarxavimenman om0 d

b1

&, T,
m A e
/2 2N
;.‘ f’;"
' IIIIIIIIII |
uuuuuuuuuuuu il
\' HOCHIMINH CITY A\ 1

B @
AGRIBANK

HDBank

Cam két |

i vis’

Ngan

\ 4 QVéPBank 7 TPBank

MISK

TIN CAY-TIEN fCH-TAN Ti

SAN XUAT - CHE BIEN - CUNG CAP

O e

./ \‘ 0

By sucrnIR y

-‘E_L‘E‘c,o'- Mr.Vui HICP PHONG VIET COWECTION
-ﬂ oo ok happi ,,es)

duc thanh. (7] ABJC Qgc @ ACeCOOK

8. Khach hang tiéu biéu 16



NGANH MY PHAM - LAM DEP

Just men +NINI

NGANH CONG NGHE CAO

SONY % @

N N
THANHTH |EN FOODCONNECTION

TP:P :Q’ PROTECH meffC)ne

technology

16 CHUC CO QUAN NHA NUGC

<3
= _
Borsons {5
e QU W C0A MBHLAT GIA VBT UM .&w’n

NGANH SUC KHOE - BAO HIEM

S @D Umdity

BB NANOVET

cathay e Ll Manulife  vexeaurs

8. Khéch hang tiéu bidu 17



cAcC pOI TAC CHINH

Bdo hiém

Cung cdp nhing goéi bdo hiém

tot nhat. _
A

Py A\1/4

Cam két bdi thudng trong BRQLUEM TORNCa0

moi frudng hgp theo quy dinh.

Nhéan vién hd trd truc tiép,
th( tuc nhanh chdéng, don gidn.

BAOVIET (3

Hang hang khong

M3 I1an riéng khi lam thd tuc

2. ~ 2. = o
Baifen, doi ngay foi da Uu check-in déi vai khdch dodn.

=
Ho cho khdach hang.

Trong fruéng hgp
bat khd khang.

Ny r

VietnamAirlines VleyetAIIcoma BAMBOO

AIRWAYS

Ngan hang

Hé théng
ngdan hang

<>

TECHCOMBANK

\Vietcombank

Q;fﬁm\!,ﬁ&auh |V TPBank
Y
AGRIBANK
Tr& gop,
quet thé,
va nhiéu

hinh thdc khéac.
HS trg bdo lanh
thanh todan khi
kh&ch hang
yéu cdau.

Nhanh chéng,
don gidn,
hé trg 24/7.

Hinh thic

thanh toan

Q. Cac ddi tac chinh 18



Xac dinh nhu céu
va tim kiém théng tin.

QUY TRINH LAM VIEC

AN AN

Lién hé nhan vién dé héd trg
va tim dich vu phu hgp.
Hotline: 1900 2644

Email: hello@goldensmile.vn
Website: goldensmiletravel.com

) o
— e
Pdng ky online: Hop dodn trudc tour va

bién thong tin va thuc hién cdc  khdi hanh theo théng nhét.
budc hudng dan trén website.

béing ky truc ti€p:
Théng gua nhan vién tu van.

10. Quy ftrinh lam viéc .




GOLDEN SMILE TRAVEL
chuyén du lich MICE

CONG TY CO PHAN PHAT TRIEN GOLDEN SMILE

Tru s8: 34 Hoa Lan, Phudng 2, Qudan Pha Nhudn, TRHCM

Hotline: 1900 2644 - 091 750 1400
$& dién thoai: 028 7100 2828
Email: hello@goldensmile.vn

Website: goldensmiletravel.com

Facebook: hitps://www.facebook.com/goldensmiletravel



